Psychosocial and
Mental Health Support
After the Earthquake

Tokyo English Life Line




Supporting Humanitarian Disaster Relief

On March 11, a powerful,
magnitude 9.0 quake hit
northeastern Japan,
triggering a tsunami with 10-
meter-high waves that
reached the U.S. west coast.

TELL focused on § key support areas;
L —

1.

2.

The Life Line ran during and after the disaster
Website information and resources

Coping after a disaster resources, talks for schools,

organizations and workplaces & onsite support
Linking professional societies, government and NGOs
Psychological First Aid training to NGOs

Compassion fatigue workshops to NGOs and individuals



1. The Life Line: 03-4775-0992
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Need to talk?
w__e‘m here to listen

N

Calls to the Life Line were immediate — from abroad & across
Japan.

Predominant issues:

-Acute anxiety following the earthquake and tsunami
-Chronic anxiety over ongoing problems at crippled
Fukushima nuclear plant.

-Uncertainty about what to do/ how to respond
-Lack of accurate information in English

—

The Life Line continued to operate without interruption
everyday from 9am — 11pm to ensure the community had
somewhere to turn to. Faced with the threat of blackout and
train stoppages, Skype and other tools were used to ensure
support was always available.



2. Online Information and Links
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EMOTIONAL SUPPORT AFTER THE EARTHRUAKE

LIFELINES

» DOMATES HELP THE RELIEF EFFORT
FIND HELP IN ENGLISH INFORMATION AND RESOLRCES

FANTO BLACKOUT SCHEDULE

DIZASTER MESSAGE BOARDS

TELL focused on gathering accurate, reliable information —
firstly, with emergency information, and secondly, with
helping people cope. Hits to the TELL website rose
dramatically.
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3. Normalizing — Building Resilience
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BEATEEEAIIARETH

S Uero oxuaaTk nocne

&7 tell TpaBMUPYHOLLNX cobbITUi

Mocne 3eMNeTPACEHUIA M LyHamMK, KOTOPLIE TONMBKO YTO NPOW30LWINK B ANOHWK, HET HUYErD
VOMBWTENLHOTO B TOM, YTO KaxObli YSNOBEK, NEPEXWBLUWA 3Ty Tparedwio, UCMbITLIBAET rAyGovaiiles
aywesHoe v huanyeckoe noTpaceHke. PaspywntenbHoe OeincTBue aTux cobbiTuid NpocTMpaeTcs
[AaneKo 3a Npeaenbl HENocpPeCTBEHHBIX BULWUMbIX MApaMeTpoB 3TOM KaTacTpodibl, HAHOCA NpeXae
BCero rmyBoKyo NCMXoNorMyeckyo Tpasmy. [pepeaHHbIi pexum patoTel ¥ BIPOCALIX, WKOMNbL! Y NeTei,
noecefqHeBHbIx gen v 3aboT gobasnaeT HanpaxeHue 1 cTpecc 1 Be3 3Toro Henerkum
oficToaTenscTEam. [Moatomy Npexae Bcero NoOHUMaHKe, kak cobbITiA Takoro maclitaba BNUAKOT Ha
NCHXMKY, MOMOXET CNpaBMTLCA C LLOKOM, BEPHYTE NPUBLIMHEIA KOHTPONL Hag, CODLITUAMM, 8 BMECTE C
HUM 1 HOpMankHBIA 0Bpaa #manp. Bee mil, koHeYHo, no-pasHomy npopearmposan Ha GegcTewne,
0BpyLIMBLUEECA HA HAC, W NO=PAa3HOMY MNLITAEMCS CrPABMTECH C &ro nocnejcTenamn. Camas
PACNPOCTPAHEHHARA PEAKIIUGA — MINNN CTAHNRATCH CRA OXBAUTEARHR MU — HARRSKEHHRIML 1
HACTOPOKEHHBIMI; KTO-
Habnoaan NpUpoaHy
pencteve Ha cebe, oct

What to Expect after a Traumatic Event

Bronue ectecree
POLCTEEHHWKOB, [

Ml MOMEM MCHLIT ; 5
KMLLEYHMKA. = M International

Meswmoucen nenei I B Medical Corps
Mb! MOXEM KCNBIT

oGayMaHHLIX peLus
Ha nac maryt wax It is natural and normal for everyone to experience emotional reactions after the recent serious

earthquakes and tsunami in Japan. The effects go far beyond the immediate devastation and
destruction, taking an emotional toll on everyone. Disruptions to work, living situations, school, and
daily routines add additional strains and stressors on everyone. Helping people understand how
traumatic events affect them, can help them to gain control over their lives again, something that was
lost with the disaster.

Everyone has different needs and different ways of coping with a disaster. The most common reaction
is hyper-vigilance - feeling over cautious and wary about things - others may withdraw, and not want to
discuss events. But everyone who sees or experiences a disaster is affected by it, no one is
untouched.

mmon Reactions to traumatic events

It is normal to feel anxious about safety for yourself, family members, relatives, and friends.
Some people may experience headaches, muscles aches, and stomach aches.

Some people may experience disruptions to their sleeping and eating patterns.

Some people experience trouble concentrating, thinking clearly, and making decisions.
Some people feel sad, anxious, overwhelmed, and angry.

TELL disseminated information on coping with disasters to
adults, parents and teachers in 17 languages.



4. Linking with Professional Orgs/ Gov’t/ NGOs

The Japan NGO Center for International
Cooperation (JANIC)

Japan Platform ( !ri'fr';ﬂy

The Japanese Society of Psychiatry @

and Neurology

Tohoku University in Sendai (Miyagi) {‘3 ﬁiltjt?
g TOHOKU UNIWERSITY

International Mental Health IMHP)J

INTERNATIOMAL

Professionals Japan JAPAR - HEALTH PROFESSIONALS

The Great East Japan

Earthquake Psychological TREAZAXRKXKEXRODEZEL /22—
Support Center

Inochi no Denwa g 'qi\‘ —mtma BARAODBEDESEER

oo FIND {Federation of Inochi Mo Denwa Inc.)



5. Psychological First Aid (PFA) Training

PFA is a non-clinical
approach.
Basic strategies of PFA :

Helping affected individuals to feel
onnected to others, provide them
ith access to emotional, social, and

physical support

Helping affected populations to help
hemselves (individually as a
community)

Helping first responders with self care
strategies.

Current global guidelines recommend that all
relief and health workers interacting with
those affected by disasters should be trained
in Psychological First Aid



Organizations trained in PFA

_

Denwa
TOT

AAR Japan Morioka,
Sendai

Recovery For Tokyo
Japan(TOT)
Fukushima
City

Japan Assoc. of REea%e
Mental health

PCAT(TOT) Tokyo
(Japan Primary

Care Association
Team)

Mejiro University [EKe 8¢

-

Universit
TOT
Universit
Ichinoseki,
Tokyo
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Disaster activities of individuals trained

Telephone Life Line for English speakers

Japanese Life Line
Japanese Life Line in affected area

Volunteers: cleaning streets, digging mud,
providing supplies and warm food

Providing appliances, supporting permanent
housing units, renovating facilities for disabled,
food supply, sending counselors for the survivors,
Opening salon for communication and support
space

Sending counselors to survivors, free school bus
service, taking care of children

Japanese Life Line in affected area

Phone counseling and face to face counseling in
Tokyo and affected area

Primary medical care professionals, counseling in
affected area. Support for evacuees in shelters
and at home. Public health support. Relief work for
suffering doctors and damaged hospitals. Relief
work for the residents in temporary housing or at
home.

Volunteers: conversation partners, tea service

Opening salon for communication space,
gardening, cleaning, providing supplies,
Reconstruction support, gardening, cleaning,

helping out fishermans, farmers,
Conversation partner, play with children

Primary care and counseling in affected area

Public health and medical support
Volunteering to clean up, digging mud,

Reconstruction support, gardening, cleaning,
helping fishermen, farmers,



6. Compassion fatigue
L

« TELL provided workshops on compassion fatigue and
piloted distance support for NGO and welfare workers

with secondary distress
« TELL introduced English speaking embassies to PFA
« TELL published and shared its results

Partner organizations and sponsors

International
Medical Corps

AmeriCares
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American Jewish | J
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Joint Distribution \_c/
Committee .=—.

supported by the Jewish Federations of North America



Tokyo English Life Line

2F Wesley Center, 6-10-11 Minami Aoyama
Minato-ku, Tokyo 107-0062
TEL: 03-4550-1191
FAX: 03-4550-1192
Contact: admin@telljp.com

TELL Life Line: 03-5774-0992
TELL Counseling Center: 03-4550-1146

www.telljp.com



